
This is one of the most important 

trainings you will take all year! 

We need all of our volunteers to be able to access and 

input case information into Optima in real time!  

Optima is our new web-based, case management system. 

Optima provides instant access to case information for volunteers 

assigned to a specific case. Learn how to: 

 Access the your case view 

 Use your case contact log 

 Update your personal information 

 Update your training log 

Learning  

a n  Ad vo c a c y M an a g e me nt  Sys t e m  

Wakulla County Public Library 
4330 Crawfordville Hwy 
P.O. Box 1300 
Crawfordville, FL 32326 

Wakulla County 

Saturday, July 30th 

10 am—12 noon  

2 CEUs 
RSVP 
Christine.Gornik@gal.fl.gov  

https://www.google.com/maps/place/4330+Crawfordville+Hwy,+Crawfordville,+FL+32327/@30.123908,-84.386465,17z/data=!4m2!3m1!1s0x88ec838591ea1abb:0x2f5d7fa77898edb?hl=en

